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HiQu®

Accessories

The Waste Electrical and Electronic Equipment
(Producer Responsibility) Regulation 2004

This product is outside the scope of the European Waste Electrical and

Electronic Equipment Directive as interpreted within the UK.

In the UK this product can therefore be disposed of through

commercial non-WEEE waste facilities.

The original manufacturer does not accept any liability under the

WEEE directive.
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Components

Bath accessory pack Shower accessory pack
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Important information

Introduction
The HiQu range of accessories have been designed to complement the HiQu product range.

If at any stage during installation you have any questions then please contact the customer helpline

on 01959 560010 for advice.

Safety information
This product must be installed by a competent person in accordance with all relevant Water Supply Regulations.

The HiQu product range is suitable for domestic use only.

Flushing
Some modern fluxes can be extremely corrosive and, if left in contact, will attack the working parts of this unit.

All soldering must be completed and the pipe work thoroughly flushed out in accordance with Water Supply Regulations prior

to connection of the product.

Connections
The HiQu range of accessories is suitable for use with 15mm British Standard copper tube. Tube should be cut using a rotary

type cutter and lubricated using a silicone-based lubricant or petroleum jelly (Vaseline or similar) prior to insertion into the

fitting.

If plastic pipe is used, the tube insert must not increase the tube diameter or extend the cut-off length by more than 2mm.

THESE FITTINGS ARE NOT SUITABLE FOR STAINLESS STEEL TUBE.

Isolating valves
Suitable full way isolation valves such as gate valves must be fitted to both supplies in accordance with the Water Supply

Regulations and our terms of warranty.

Due to their restrictive characteristics, stopcocks and ball type valves that reduce the bore size must not be used on gravity

installations.

Stored water capacities
The minimum capacity of the cold storage cistern should not be less than 225 litres (50 gallons). The capacity of the hot water

cylinder must be capable of meeting the anticipated demand.

Guarantee
The HiQu range of accessories are supplied complete with a 2 year guarantee. In the event of any product problems, please

contact the customer helpline on 01959 560010. Please retain the proof of purchase for inspection in the event of a claim

during the guarantee period.
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Step-by-step instructions

In addition to the guide below it is essential that the written instructions overleaf are read and

understood and that you have all the necessary components (shown overleaf) before commencing

installation. Failure to install the product in accordance with these instructions may adversely affect the

warranty terms and conditions. Do not undertake any part of this installation unless you are competent

to do so. Prior to starting ensure that you are familiar with the necessary plumbing regulations required

to install the product correctly and safely.

!

Push fit wall outlet

Prepare pipe work from the shower valve/processor to the required

position for the hose outlet using ø15mm copper pipe. Slide the

15mm gripper ring down the projecting pipe up to the wall face.

1

Trim the projecting pipe to a length of 15-22mm measured from the wall face using a rotary type

cutter. If a hacksaw is used the pipe end must be carefully de-burred and chamfered.
2

Remove the cover plate from the main assembly by removing the screw

at the base of the plate.
3

Clean and lubricate the pipe using a suitable (silicone based) lubricant.4

Carefully slide the wall fixing plate onto the projecting pipe, turn to the required position and

mark the screw holes on the wall face. Remove the wall fixing plate and drill and prepare suitable

wall fixings.

5
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Carefully refit the fixing plate and secure it to the wall using the

screws provided if suitable.
6

Refit the cover plate.7

Ensuring the hose washer is in place, connect the hose to the wall

outlet assembly and run the shower for 15 seconds without the

handset attached to clear any debris, which may be present.

8

Wall station

Place wall station in the required location on the finished

wall surface and mark and prepare the fixing points, using

the fixings provided, if suitable.

1

Secure the wall mount fixing station to the wall using the fixings

provided, if suitable.
2

Handshower

Ensuring the hose washer is in place connect the handshower

into the flexible hose.
1
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Construct a suitable connection from the blended outlet pipe to

the flexible hose and offer up through the underside of the

mounting surface through the fixing station.

4

If fitted, remove the metal thrust washer and locking nut from the handshower fixing assembly.1

Offer the assembly into position within the mounting surface

ensuring the base O’ring is in place. A Ø35mm – 40mm hole is

required.

2

Place the thrust washer and locking nut onto the assembly and

secure to the underside of the mounting surface using a suitable

tool.

3

Deck mount handshower fixing station

Ensuring the hose washer is in place connect the flexible hose to

the fixing station mounting connector.
5

If required, fit the angled connector into the fixing station mounting

connector ensuring the hose washer is fitted.
6
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Ensuring the hose washer is in place fit the handset to the relevant

mounting connector and place within the fixing station.
7

Diverter valve

Remove the wall plate from the valve.2

If fitted, disassemble the diverter unit by firstly pulling the lever

assembly away from the valve.
1

The installation of a separate diverter valve may affect maximum outlet flow rate.!

Unscrew and remove the sleeve from the valve.3
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After making good is complete refit the wall plate and sleeve.8

If installing the diverter valve built into a solid wall, chase out

a suitable recess to receive the valve and pipework.
4

Connect inlet and outlet pipe work as appropriate, using the directional arrows as a guide,

ensuring that all pipe work is supported as close to the diverter as possible.
5

Temporarily refit the control knob and turn on the supplies to the

shower/bath. Turn the shower on and operate the diverter valve

to check for leaks. If all is sound, turn the shower/bath off, turn

off the supplies and remove the control knob.

6

If the diverter is wall sited, fill the chase using a suitable material.7

Minimum mounting depth 65mm, maximum depth 90mm,

measured from the mounting surface to the finished/tiled wall

surface.

!

For concealed panel mounted installation, drill a Ø45mm hole in

the required position.

The thickness of the panel must not exceed 25mm, measured from

the front of the diverter valve body to the finished/tiled wall surface

as shown.

!

65mm minimum
90mm maximum

25mm maximum panel
thickness inc tiling

Refit the lever assembly ensuring that it points vertically.9
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