
Training

hands on with...



Aqualisa is one of the UK’s leading manufacturers of digital, thermostatic and pumped showers. As part of our commitment  
to installers, specifiers and sales staff, we offer a comprehensive programme of seminars nationwide and at our Head Office  
in Westerham, Kent.

Choosing the right course

For more information or to book a course phone 01959 560042 or visit our website at www.aqualisa.co.uk

Thermo valves seminar

Digital systems seminar

Overview: 

This informative, hands-on session covers 
the showering marketplace and gives 
delegates the opportunity to dismantle 
and re-assemble thermostatic valves.  
It provides an insight into the technology, 
best practice installation, and background 
to relevant water systems.

Course content: 

Welcome to Aqualisa

Thermostatic mixer valves  
	 •	 technology 
	 •	 installation  
	 •	 systems 
	 •	 fault finding

Shower heads and shower kits

Opto Thermo range overview 

Overview: 

This practical training session covers the 
showering marketplace and gives delegates 
an introduction to Aqualisa Digital showers.  
It provides an insight into digital technology, 
best practice installation, background to 
relevant water systems and the advantages 
and ease of installation to the installer.

Course content: 

Welcome to Aqualisa

Digital systems  
	 •	 technology 
	 •	 installation  
	 •	 fault finding

Also includes:

Refreshments and lunch

Discount vouchers

Deal On The Day

Optional factory tour (Head Office courses only)

Also includes:

Refreshments and lunch

Discount vouchers

Deal On The Day

Optional factory tour (Head Office courses only)

Aims: 

To give delegates sufficient information to 
install Aqualisa Thermo shower systems, 
and to diagnose, avoid and rectify common 
installation faults.

Aims: 

To give delegates sufficient information to 
install Aqualisa Digital shower systems,  
and to diagnose, avoid and rectify common 
installation faults.



Aqualisa is one of the UK’s leading manufacturers of digital, thermostatic and pumped showers. As part of our commitment  
to installers, specifiers and sales staff, we offer a comprehensive programme of seminars nationwide and at our Head Office  
in Westerham, Kent.

Choosing the right course

For more information or to book a course phone 01959 560042 or visit our website at www.aqualisa.co.uk

Pumps – half day course

Course content:

NVQ Level 3 (3rd Year)

Remote pump installation

Integral pumped systems,  
technology and installation 

Fault finding

Digital technology and  
installation

Valves – half day course

Course content:

NVQ Level 2 (2nd year)

Marketplace

Installation for high and low  
pressure systems

Fault finding

Functionality (hands on)

Pumped systems seminar

Overview: 

Aqualisa provides training courses for full 
time and part time students at colleges 
throughout the country. Our courses for 
colleges tie in with NVQ Levels 2 and 3, 
contributing to qualifications in installation, 
commissioning and servicing valves  
(Level 2) and boosted systems (Level 3). 
Students receive full training in the 
installation and maintenance of shower 
valves and pumps. Product and display 
material is made available for courses held 
in colleges. Technical notes are provided 
for all seminars. 

College courses

Overview: 

This is a hands-on session, providing an 
introduction to shower pump technology. 
Delegates will learn how to size and install 
showers with pumps, understand water 
systems and identify faults. The seminar 
looks at body sprays, diverter systems and 
integral pumped system showers.

Course content: 

Welcome to Aqualisa
Pumped systems
	 •	 technology 
	 •	 system sizing 
	 •	 installation  
	 •	 fault finding
Body sprays and diverter systems
Aquastream Thermo 
(integral pumped system)

Also includes:

Refreshments and lunch

Discount vouchers

Deal On The Day

Optional factory tour (Head Office courses only)

Aims: 

To give delegates sufficient information to 
install pumped shower systems, as well as 
diagnose, avoid and rectify common 
installation faults with pumped systems.



What will I learn at a seminar?
The seminars are hands-on and have both technical and theoretical 
content. They give a thorough grounding in ‘best practice’ shower 
installation with specific reference to understanding our product range. 
Seminars look at relevant technology, installation and sizing issues, 
systems, fault-finding and trouble shooting. We also provide up to date 
information on regulations. 

Who should attend?
As we can structure our courses to suit delegates’ needs and 
experience, they are suitable for everyone involved in the process of 
installing, specifying and selling Aqualisa showers. So whether you 
need a technical or non-technical course we are able to tailor it to suit 
your needs. 

Where are the courses held?
Our training team covers the whole of the UK including the Channel 
Islands and Ireland. We hold seminars at local venues throughout the 
country, in addition to our purpose-built training centre at our Head 
Office in Kent.

What’s a typical seminar like?
Seminars are held for up to 12 delegates and begin at either 9am or 
10am with coffee and tea to kick-start everyone. We provide lunch and 
there are morning and afternoon coffee breaks, with the day ending 
at either 3pm or 4pm. We create a relaxed, hands-on learning 
environment and delegates are encouraged to ask questions. Attendees 
receive comprehensive notes and technical literature is available. Our 
Head Office based seminars include an optional factory tour.

Do I have to pay anything?
No. Aqualisa Technical Product seminars are absolutely free. We recognise 
that installers have to give up valuable time to attend our seminars.

Are there any other benefits to attending?
We endeavour to give delegates an in-depth understanding of 
Aqualisa’s product range, which will in turn assist in the selling and 
installation of our products. We also place installers’ contact details on 
our website so that consumers looking for an installer in their area can 
find someone who has been trained by us. Once your details are on  
our database you will be sent mailings, product updates and information. 
Every delegate receives a certificate, a goodie bag and a special offer 
on one of our products.

Your questions answered

For more information or to book a course phone 01959 560042 or visit our website at www.aqualisa.co.uk

Our training team are happy to answer any 
questions you may have about any of our courses. 
To give you an idea of what to expect from our 
training programmes, we have answered some of 
your most frequently asked questions:
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Book your place

Address:  
�Aqualisa Products Limited, The Flyer’s Way,  
Westerham, Kent TN16 1DE  

Telephone:  
01959 560000

By train:  
We are a 15 minute taxi ride from Oxted (Southern Trains) and 
Sevenoaks (South Eastern Trains).

By car: 
�Junction 6 on the M25 follow signs to the A25 in the direction of 
Oxted and Westerham. When you arrive in Westerham turn left 
onto the A233 signposted Biggin Hill (London Road), just after the 
George & Dragon public house. The Flyer’s Way is the 3rd turning 
on the right.

�From Junction 5 on the M25 take the A25 through Sundridge and 
Brasted. Turn right at the turning for Biggin Hill (Beggars Lane).  
At the roundabout take the first exit, heading for Westerham.  
The Flyer’s Way is the 3rd turning on the left.

Directions to Head Office – for Westerham-based courses

Complete and return the enclosed faxback form

fax: 01959 560045

3 ways to book a place

Aqualisa Product training team

Ring our training enquiry line to reserve a place

tel: 01959 560042

Visit our website to find courses in your area and reserve a place

www.aqualisa.co.uk



Aqualisa Products Limited
The Flyer’s Way
Westerham Kent TN16 1DE

Sales enquiries: 01959 560020
Customer helpline: 01959 560010
Facsimile: 01959 560045
Website: www.aqualisa.co.uk
Email: enquiries@aqualisa.co.uk
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